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KHUYEN CAO

Tai liéu nay dua ra khuyén nghi nham h trg khach hang va déi tac ctia IFC trong viéc ting phé véi dai
dich COVID-19. Khach hang va dbi tac ciing nén tham khao thong tin va khuyén nghi lién quan dén
COVID-19 clia T chirc Y té Thé gidi (WHO) va cac td chiic y té va kiém soat dich bénh chuyén nganh
khac, cling nhuthdng tin clia cac co quan y té clia chinh quyén dia phuong, khu vuc va qubc gia, va can
Iuu y rang cac khuyén nghi cé thé thay déi. Thong tin lién quan cling ¢é thé dugc cung cap bdi cac t&
chifc qubc té trong linh vuc hoat ddng clia khach hang cung cap. Tai liéu nay khdng phaila tai liéu mang
tinh toan dién, ma chi cung cap théng tin chung va khai quat thay vi huéng dan cu thé cho tiing nganh.
Khach hang va déi tac trong nhiing linh vuc rii ro cao nén tham khao quy trinh va chuan muc cu thé clia

nganh.

Xin luu y rang mac du da cé cac nhitng nd luc hop ly dé dam bao thong tin trong tai liéu nay la chinh xac,
day dl va cap nhat, tinh hinh c6 thé thay déi nhanh chéng khién tai liéu nay cé thé khdng phan anh dién
bién cap nhat nhat. IFC khdng cam két hodc dam bao vé tinh chinh xac, ddy du hoic cap nhat clia
thong tin trong tai liéu nay. IFC khong chiu trach nhiém hoac trach nhiém phap ly dbi véi moi sai sét,
thiéu s6t hodc sai léch dbi clia nhitng ndi dung thdng tin trong tai liéu nay va khong chiu trach nhiém
hodc trach nhiém phap ly lién quan dén viéc st dung hoac phu thudc vao béat ky théng tin, phuong
phap, quy trinh, két luan hodc nhan dinh nao trong tai liéu nay. Thdng tin trong tai liéu nay khéng nham
muc dich ciu thanh tu van phap 1y, kinh doanh hoac y té va khong nén dugc lay lam can clt hoic s

dung dé thay thé cho tuvan cu thé clia tu van vién chuyén nghiép ctia khach hang va déi tac.

VE IFC

IFC, t6 chitc dong cip véi Ngan hang Thé gidi va 1a thanh vién cia Nhém Ngan hang Thé gidi, 1a dinh
ché phat trién toan cau I6n nhat tap trung hé trg khu vuyc tu nhan & cac nén kinh té mai néi. Ching t6i hd
trg hon 2,000 doanh nghiép tu nhan trén khap thé gidi bang nang luc tai chinh, chuyén mén va tam anh
hudng ctia minh dé tao ra thi trudng va co hdi phat trién & nhitng noi can nhéat. Trong nam tai chinh 2019,
téng dau tu dai han clia chiing tdi tai cac nudc dang phat trién dat trén 19 ty USD, gilp khu vuc tu nhan
doéng goép vai trd quan trong trong nd Iuc toan cau vé xéa bd déi nghéo cling cuc va thic ddy thinh

vuong chung. Dé biétthém thong tin chitiét, xin madi truy cap www.ifc.org


http://www.ifc.org/
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Ban quyén cla tai liéu nay dugc bao ho. Viéc sao chép va/hoac trich dan moét phan hodc toan bd noi
dung tai liéu nay khi chua cé su cho phép c6 thé vi pham phap luat. IFC khuyén khich viéc phé bién cac
&n pham ctia IFC va thudng cho phép ngudi sit dung sao chép mién phi mot sb6 phan nodi dung clia cac
&n phdm cho muc dich gido duc va phi thuong mai, va viéc sao chép phai tuan theo cac quy dinh va

thong bao ma chiing tdi c6 thé yéu cau.

IFC khong dam bao vé tinh chinh xac, do tin cay hodc su day du ctia ndi dung trong tai liéu nay hodc vé
cac két luan hodc nhan dinh trong tai liéu nay va khéng chiu trach nhiém hodc trach nhiém phap ly déi
v6i bét ky thiéu sét hoac sai sét nao (bao gébm, nhung khéng gidi han & 16i danh may va I6i ky thuat)
trong moi nodi dung hoéc déi véi viéc st dung cac ndi dung dé. Pudng bién gidi, mau séc, tén goi va cac
thong tin khac thé hién trén bat ky ban dé nao trong 4n pham nay khong ham y bat ky nhan dinh nao clia
Nhém Ngan hang Thé gidi vé dia vi phap ly ctia bat ky viing 1anh thd nao va cling khong thé hién bat ky
ng ho hay chap nhan nao dbi véi nhiing dudng bién gidi dé. Céc phat hién, giai thich va két luan trinh
bay trong 4n pham nay khéng nhét thiét phan anh quan diém ctia cac Giam dbc Diéu hanh ctia Nhdm

Ngan hang Thé gidi hodc nhiing chinh phti maté chiic nay dai dién.

N6i dung clia &n phdm nay chi nhdm muc dich cung cip théng tin chung va khéng nham muc dich cau
thanh tu van phap ly, chiing khoan hoéc dau tu, quan diém vé su phi hop ctia bat ky khoan dau tu nao,
hodc tiép can dudi bat ky hinh thitc nao. IFC hodc cac té chifc truc thudc clia IFC c6 thé co khoan dau tu,
cung cap tu van hoac dich vu khéc cho, hodc c6 Igi ich tai chinh trong mot sb cong ty va cac bén (ké ca

nhiing céng ty dugc néu & day).

Moi cau hoi khac vé quyén va gidy phép, bao gdbm quyén cho phép xuét ban lai, xin guti t6i dia chi IFC

Communications, 2121 Pennsylvania Avenue, N.W., Washington, D.C. 20433.

T4 chtic Tai chinh Qubc té 1a mét t6 chiic qudc té dugc thanh Iap theo cac Diéu khoan Théa thuan gilta
cac qubc gia thanh vién va la thanh vién ctia Nhém Ngan hang Thé gidi. Tat ca tén, logo va thuong hiéu
la tai san clia IFC va khong dudc st dung céc tén, logo va tai liéu nay cho bat ky muc dich nao néu

khong cé chép thuan rd rang bang vian ban clia IFC. Ngoai ra, “Té chitc Tai chinh Qubc t&” va “IFC” 1a

céc thuong hiéu da dang ky clia IFC va dugc bao ho theo luat phap qubc té.
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Trén khap thé gidi, cac qudc gia dang thuc hién nhiéu giai phap dé kiém
sS04t dai dich COVID-19. Bé bao vé gia dinh, doanh nghiép va nén kinh té,
hau hét cac qubc gia da ap dung bién phap phong téa, han ché tu tap va di
chuyén, doéng clra trudng hoc, nha tré, mau gido, cac dich vu tréng tré,
thdng bao déng clia doanh nghiép va vin phong, va bat budc 1am viéc tai
nha (HBW) dé kiém ché su lay lan ctia COVID-19. Khi ngudi lao déng cb
gang déap ng cac nghia vu méi dbi vai cong viéc va gia dinh trong giai
doan chua tiing cé nay, viéc thiéu di cac giai phap hd trg chidm séc tré em,
cung vdiviéc dong cliatruong hoc tao thanh mét cudc khiing hoang song
song.

Ngudi lao ddng cé con cai va ngudi stt dung lao dong hién dang phai dbi
mat véi mot mai trudng lam viéc va cham séc thay déi thudng xuyén, va
ngay cang trd nén kho giai quyét. Nhitng ba me c6 viéc 1am, trong nhiéu
truong hgp ddm nhan nhiéu trach nhiém cham séc hon nam gidi (UNICEF,
2020), c6 thé chiu anh hudng dac biét clia cudc khiing hoang nay vi ho
phai vita dap (ng cac yéu cau hang ngay khi lam viéc tai nha hoac bj mat
viéc néu cong viéc clia ho khong thé lam tai nha, trong khi ciing phai xoay
sG v6i khdi lugng ngay cang 16n cong viéc cham séc gia dinh va viéc nha
khéng dugc tra Iuong (CGDEV, 2020). Ngudi st dung lao déng néu dang
nhanh chéng giai quyét cac nhu cAu cham séc clia ngudi lao dong trong
giai doan khan cap nay, dac biét nhém ngudi lao déng cé thu nhap thap
han, ¢ co hoi dat dugc su bén viing trong kinh doanh, ning suét va Igi
nhuan trong dai han.

An phdm ngén ngon nay, ciing véi Huéng dén Toan ciu cho Ngusi sir
dunglao déng Hé trg Cham séc Tré em'clia IFC, néu nhiing cach thiic ma
ngudi stt dung lao ddng cé thé hd tra cac nhu cau cham séc va nhu cau gia
dinh clia ngudi lao dong trong bbi canh COVID-19 va thuc hién day du
nghia vu clia minh theo Nguyén tic Huéng dan clia Lién hop qubc vé Kinh

doanh va Nhan Quyén.

" Theo déi Khuyén nghi Tam thoi ctia IFC cho Khédch hang ctia IFC vé Phong ngtra va Quan ly Rdi ro COVID-19 tai Noi lam viéc va

Nhitng cau hoi
can can nhac

1 « C6 nhitng quy dinh va huéng
dan hién hanh nao cua chinh phu
¢6 anh hudng dén viéc cham séc
tré em?

2. Chinh sach hién hanh cua noi
lam viéc hién c6 dap (ing dugc nhu
cau clia ngudi lao dong va gia dinh
ho?

3. Ngudi sit dung lao dong c6 thé

hé trg ngudi lao dong nhu thé nao
trong hoan canh nay?

4. cs ngudn lyc tryc tuyén nao
cla dia phuong hodc quéc té co
thé hé trg cac bac cha me trong
cudc khung hoang nay?

Khuyén nghj Tam thoi cta IFC cho Khach hang ctia IFC vé Ho tro Nguoi lao ddng trong bbi canh COVID-19.
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1. Tuan thu quy dinh

Cac chinh ph trén khép thé gidi dang trién khai nhiéu bién phap ting phé dbi véi COVID-19. Blng nhu du doan, khdng phai
moi quéc gia déu Ung phé theo cling tc dd hodc theo cach gibng nhau, tham chi ké ca viéc phong téa cling khac nhau gitra
cac qudc gia. Cac yéu cau, bao gdm ca yéu cau lién quan dén viéc lam va cham sdc tré em, duoc cap nhat lién tuc dé han ché

lay lan vatac déng clia COVID-19.

L& ngudi st dung lao dong, diéu quan trong 1a phai ndm bét dugc va tuan thi cac quy dinh lién quan dén viéc lam va chidm séc
tré em, du1 1a quy dinh ctia cAp trung uong hay dia phuong. Tuy thudc vao hoan canh cu thé, cac quy dinh cé thé yéu cau dong
ctra dich vu chdm séc tré hoéc cung cap dich vu cham séc cho mét sb nhém gia dinh chon loc, chang han nhu ngudi lao déng
thiét yéu®. Cung cap théng tin va trao déi coi mé vdi ngudi lao dong tai thoi diém nay 1a rat quan trong dé dam bao ngudi lao
dong hiéu ré cac yéu cau va hanh dong dang dugc thuc hién va ciing cé thé chia sé vé nhitng lo ngai va nhu cau ctia minh.

Ngudi lao ddng ciing can dugc hudng dan vé cach thirc tim kiém hd tro'y té, néu can thiét.

Chu dong tham gia
xay dung tuong lai

Céc chinh phii trén khip thé gidi dang tim cach bao vé nén kinh t&, bao gém hé trg doanh nghiép va thiét
lap cac bién phap bao vé ngudi lao ddng. Bang cach tham gia d6i thoai va van ddng véi chinh phu, hoi phu
huynh, va cac hiép hoi doanh nghiép, ngudi st dung lao ddng cé thé déng gép vao cach thitc cac qubc gia

ng pho, gay anh hudng déi véi cach thitc hinh thanh chinh sach va chuong trinh (UNICEF va ILO, 2020).

2P6i véi ngudi st dung lao ddng trong cac linh viuc cung cp dich vu thiét yéu, nhuy t&, dugc pham, tap hoa va thuc phdm, nguoi
lao dong thiét yéu bao gdm ngudi lao dong truc tiép, nhu bac si, y ta, dugc si, ngudi ban hang, dau bép va nhiing ngudi lao dong
khac. Ngudi lao dong thiét yéu cling c6 thé bao gdm ngudi lao ddng ma chii lao dong coi la thiét yéu dé duy tri hoat dong kinh
doanh. Tuy nhién, néu mét ngudi lao dong (duoc coi ngudi st dung lao dong coi la thiét yéu) khong co dich vu cham séc tré day

du, thi ngusi st dung lao déng can xem xét lai vé yéu cau lam viéc dbi véi nhitng ngudi lao déng trong giai doan nay.
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https://www.unicef.org/media/66351/file/Family-friendly-policies-covid-19-guidance-2020.pdf

Ngudi stf dung lao dong cling cé thé can nhic thuc hién nhiéu hon quy dinh ctia chinh phi dé bao vé ngudi lao déng va gia

dinh ho t6t hon. Ngusi stt dung lao dong cé thé chon cach hanh dong trudc khi cac khuyén nghi trd thanh yéu cau bat budc
va/hodc thuc hién cac bién phap nghiém ngat hon néu cam thay can thiét dé lam giam lay lan dich bénh hodc dé bao vé nguoi

lao dong.
Yéu cau dong cira tam thdi cac co s cham séc tré

O nhiéu qubc gia, cac co sd cham sdc tré em budc phai déng cita tam thoi. Viéc dong clta cac co sd cham séc tré 1a thach thic
dang ké dbi v6i cha me phai lam viéc, bao gdbm ca ngudi lao ddng thiét yéu, va dbi véi nhém tré dé bi tén thuong can dugc cac
co's& dé cham séc, dinh dudng va khich 1& phat trién. Tuy nhién, lgi ich vé 1au dai ctia viéc déng clfa rat quan trong va cé thé 16n

honthachthic.

Viéc dong clia cac co s& chdm sdc cd thé gitip giam su lay lan nhanh chéng ctia COVID-19 va cac bénh vé dudng hd hap khéc,
do dd bao vé siic khde clia tré nhd, gia dinh va cong ddng. Tré em nhiém COVID-19 cé thé lam lay lan dich bénh, vitré van dang
phai hoc cac théi quen vé sinh ca nhan nhu che miéng khi ho, rifa tay, va tén trong khdng gian ca nhan ctia ngudi khac. Do do,
tré c6 thé truyén COVID-19 cho nhiing ngudi cé nguy co xung quanh tré, bao gém dng ba va cac thanh vién khéac trong gia dinh

hoac cong dong.

Bang chiing clia mot nghién cliu ban dau va cé quy md nhd mdi day vé tac dong ctia COVID-19 dbi véi tré em Trung Québc cho
thay 90% tré em trong nghién ctfu khong cd triéu chitng hodc chi cé triéu chiing nhe dén trung binh so véi ngudi Ién. Tuy nhién,
nghién clu cho thay tré so sinh va tré & dé tudi mam non nhiéu kha nang cé triéu chiing nghiém trong so vdi tré I6n hon: 6% tré
em trong nghién ctiu & do tudi dudi 6 c6 nhiing triéu chiing de doa tinh mang, bao gébm ca suy hd hap, tim, va than (Dong etal.,
2020 trich dan tai Jana, 2020).
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https://pediatrics.aappublications.org/content/early/2020/03/16/peds.2020-0702.1
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2. Ho trg ngudi lao dong

Trong trudng hop co s& cham séc tré va trudng hoc déng clra, ngudi stt dung lao ddng cé thé tim cach dé hé trg ngudi lao dong
bao dam hoan thanh ca cong viéc va trong tré. Co mot sd cach ma ngudi st dung lao ddng cé thé st dung dé dap ting nhu cau
cla ngudi lao ddng va hd tro theo cach than thién véi gia dinh va sang tao trong thai ky COVID-19. Ngudi st dung lao dong cé
thé bat dau vai viéc thuding xuyén trao ddi véi ngudi lao ddng vé nhu cau va lo ngai vé cham séc tré va gia dinh, va nhiing giai
phap c6 thé thuc hién. D6i véi tré em thudc nhiing cong déng dé bi tén thuong, hoat dong nay bao gébm hé tro bao trg xa hdi
néu cé thé (UNICEF va ILO, 2020).

Giﬁ

Cung cép dich vu Cho phép lam viéc Cung cép cac phuong Cho phép ngudi lao

cham soc tré cho tai nha (HBW), néu an lam viéc linh hoat dong nghi phép vi viéc

nguodi lao dong thiét c6 thé (ké ca trong khi HBW) gia dinh (c6 tra Iuong)

yéu, nhu can bo y té

A. Cung cap dich vu cham séc tré cho ngudi lao dong thiét yéu

Ngudi st dung lao dong cé cung cap dich vu chidm séc tré em va dugc phép ma cita theo chi thi ctia chinh phii ¢é thé can nhac
han ché st dung dich vy, chi danh cho con clia ngudi lao ddng thiét yéu. Biéu nay dac biét quan trong d6i véi ngudi st dung lao
dong trong cac linh vuc cung cap dich vu thiét yéu nhu'y t&, dugc pham va thuc pham. Ngudi st dung lao ddng khong thudc
céc linh vuc cung cap dich vu thiét yéu cé thé chuyén déi hoac diéu chinh muc dich cac co sé cham séc tré em dé ho trg ngudi
lao ddng thiét yéu, nhubac sivay ta, trén co sdtuan thi cac hudng dan nghiém ngat vé stic khoe va an toan. Co sd ha tang hoat
doéng hiéu qua cé vai trd t6i quan trong trong thdi ky COVID-19 vi stic khoe va an toan cdng cong cling nhu binh an ctia cdng
dong. Trong giai doan nay, cham séc tré 1a mét phan quan trong clia co s& ha tAng nay va la dich vu thiét yéu cé vai trd quyét

dinh dé cha me c6 thé 1am viéc va cung cap cac dich vu thiét yéu clia cudc sdng’.

* Phuong an nay cé thé khong thue hién dugc ¢ nhiing quéc gia thuc hién phong tdéa. Ngudi lao ddng cung cap dich vu thiét yéu
c6 thé dugc phép di tdi chd lam, nhung dich vu trong tré cé thé dong clra. Ngoai ra, 3 mét s6 qubc gia thi viec cham soc tré
khong dugc phan loai la “dich vu thiét yéu”. Can kiém tra cac quy dinh cap nhat clia dia phuong.
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https://www.unicef.org/media/66351/file/Family-friendly-policies-covid-19-guidance-2020.pdf

D6i vai cha me 1a ngudi lao ddng thiét yéu trong giai doan khiing hoang nhu'y ta, bac si, ngudi ban hang, dugc si, ngudi cham
sOc tai nha, va nguadi lao ddng trong cac nganh vé sinh va thuc phdm, cham séc tré 1a dich vu thiét yéu. Cac qudc gia da chon
céch duy tri cac chuong trinh cham séc tré hodc chuyén déi trudng hoc thanh noi chim séc tré cho ngudi lao dong la can bo y
té hodc can b tuyén dau khac thudng dua ra cac quy dinh nghiém ngét phai dugc tuan thi nham giam thiéu rdi ro. Viéc tuan

tht nhiing quy dinh nay la cé vai tro t6i quan trong ddi véi sitc khoe clia cha me, tré em, va ngudi chidm séc tré.

Do6i v6i co s& cham soc tré A
cho nguoi lao dong thiét yeu, '07
can thuc hién cac budc sau

ST

Thuc hién hanh déng phong ngita hang ngay. Pam bao dé nhiing tré cé triéu chiing & nha va dugc cham séc y té khan cap.
Gi6i han s6 lugng tré em trong nhém. Thuc hién gian cach xa hoi. Day tré che miéng bang khuyu tay khi ho va hét hoi. TS chitc
céac budi huéng dan rita tay thudng xuyén va thuc hanh lai sau gid giai lao danh cho viéc di vé sinh. Bao dam cé sén xa phong,
nudc va dung dich sat khuan tay; giam sat tré khi tré st dung dung dich sat khuan tay. Thudng xuyén vé sinh tht ca cac bé mt.
Dam bao gido vién va tré em biét cach ty bao vé minh va giam thiéu lay lan. C6 thé xem thém Hudng dan ctia CDC danh cho
cac dich vu cham sdc tré con dugc phép hoat dong.

B. Cho phép lam viéc tai nha
(va co ho trg sang tao dé lam viéc & nha thanh cong)

Méc du lam viéc tai nha (HBW) cd Igi ich tich cuc la kiém soat su 1ay lan ctia COVID-19, viéc trong tré trong khi lam viéc toan thoi
gian tai nha sé kha vat va va cang thang. Lam viéc tai nha cling kha tach biét va cé thé lam ting mic do tram cam, cau gat, va
céng thang. Nguai sit dung lao ddng cé thé gitip cac bd me c6 dugc giai doan chuyén déi sudn sé han sang HBW theo céc

cachsau:

“Trung tdm Kiém soat va Phong nglta Dich bénh Hoa Ky (CDC) da cé hudng dan dé gitp cac nha hoach dinh chinh sach. Trong
khi m6t s6 ndi dung chi cé lién quan dén trung tam cham séc tré Hoa Ky (va ngudi stt dung lao ddng hé trg chdm séc tré cho

ngudi lao dong), nhiéu ndi dung cling c6 thé ap dung dugc trong cac bbi canh khac.
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https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-childcare.html
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« Cung cap ca hdi tiép can dich vu mam non truc tuyén

Dich vu nay c6 thé dugc cung cap truc tuyén bdi nhan vién cham séc tré ma tré da quen thudc, nhd dé cling dam bao dé nhan
vién cham séc tré em cling cé thu nhap trong cudc khiing hoang. Dich vu ¢ thé bao gdm cac bai hat, tap thé duc hang ngay,
nhitng cau chuyén, va hoat dong dudc truyén dat qua cac nén tang truc tuyén. Tham khao danh sach tai nguyén trong Muc 3.
Phuong thitc nay cé thé gitip cha me git cho con céi vui vé va van hoc tap dugc, nhung khdng thé thay thé cho sy tham gia clia
cha me, d&c biét dbi vdi tré nho. Ngoai ra, phuong thitc ndy ciing gy lo ngai vé viéc dam bao an toan cho tré trén mang va han
ché thai gian st dung man hinh (xem hudng dan tir Khéng dén Ba vé ¥ nghia clia man hinh). Ngoai ra, ca hoi két nbi va loai thiét
bi c6 thé khac nhau gitta cac muc thu nhap. Do d6, cac chinh phii va ngudi stt dung lao dong dang thir nghiém va stt dung két
hop céc thiét bj khac nhau bao goém truyén thanh, truyén hinh, dién thoai thdng minh, WhatsApp va cac cdng cu truc tuyén va

ngoai tuyén dé cung cap nhitng dich vu nay.

Luu y vé két noi va truy cap

C6 nhiéu trang web va (ing dung cung cap y tudng va hoat dong cho tré & cac dd tudi va vai sd thich khac nhau. Mot sb cé tinh
chét gido duc nhiéu hon nhiing trudng hop khéc, tap trung vao hoc tap va phét trién. M6t s6 trang web hay (ing dung yéu cau
tré phai két nbi truc tuyén trong khi tham gia hoat dong, s6 khac chi yéu cau tai hudng dan xudng mot 1an. Ngudi st dung lao
dong mudn cung cap cac gidi phap sang tao dé hd trg cham sdc tré khi cac ca s tam thdi déng clra nén xem xét nhu cau va
thong tin nhan khau clia luc Iugng lao ddng cling nhu kha nang két nbi tai nha. Nhiéu ngudi lao ddng cé thé khdng cé may tinh
vainternet & nha, mot sb chi cd thé két nbi qua dién thoai trong khi nhiing ngusi khac khdng hé cé két néi. Mot phuong an don
gian la tao ra cac hudng dan don gian vai cac y tudng hoat ddng cho nhiéu nhém dd tudi khac nhau va phat cho ngudi lao

déng. Muc 3 cung cap dudng dan vé cac ngudn tailiéu, va mét sb cé thé duoc diéu chinh dé 4p dung ngoai tuyén.

* H6 trg ky nang lam cha me

Ngudi stt dung lao ddng cé thé hd trg phu huynh thdng qua cac nén tang truc tuyén. Hoat dong nay cé thé bao gdm viéc thanh
lap cac nhém hé trg phu huynh va cung cip hoi thao véi phu huynh dé cai thién tuong tac clia gitta cha me va con cai, 16i cudn
tré tham gia sinh hoat gia dinh, va cai thién nang Iuc tu chidm séc va ky luat ciia tré. Phuong phap nudi day con phii hop c6 thé
gilip ting cudng lién két trong gia dinh, dap ting nhu cau tam ly clia tré, ngay ca trong cac trudng hop khan cép (Lancet, 2020).
Nguai sit dung lao dong ciing cé thé té chitc cac phién thao luan vé ké hoach héa gia dinh, vi  mét s6 quéc gia, cha me dugc

khuyén nén xem xét lai ké hoach mang thai va sinh con vi hé théng cham séc y t& khong di nang luc dap tng.
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https://www.zerotothree.org/resources/2533-choosing-media-content-for-young-children-using-the-e-aims-model
https://www.thelancet.com/journals/lancet/article/PIIS0140-6736(20)30547-X/fulltext

* Hb trg stic khoe tinh than

Tuvan va hé trg stic khde tinh than co thé gitip ngudi lao dong duong dau véi khé khén vi nhiéu ngudi cé thé chua sén sang dé
can bang gitta cdng viéc va nhu cau clia gia dinh trong bbi canh hoang mang vi dich bénh. H trg ngudi lao déng vuot qua
duoc cam giac budn ba, céng thdng, lo lang, trAm cam, batan, cd 1ap va kiét stic do dai dich cé thé gép phan 6n dinh luc luong
lao doéng trong dai han (WHO, 2020).

* Cung cap ho trg tai chinh cho cha me

Trg cAp hodc phu cip cham séc tré do ngudi st dung lao dong cung cap cé thé cho phép cha me quan ly tt han ngudn Iyc han
ché va dap ing ca nghia vu cham sdc tré va lam viéc. Phu cap c6 thé gilip trang trai chi phi &n ubng, db diing va tai liéu hoc tap

trxa, bao gdbm ca may tinh bang hodc cong cu dé truy cap hoc truc tuyén.

« Cung cap dich vu cham séc tré khan cap

Ngudi str dung lao dong c6 thé cé ngudi lao dong dudc coi la thiét yéu, vi du nhu nhitng ngudi lam viéc trong nganh y té, nong
nghiép, phan phéi thuc phdm, hodc vé sinh. Trong nhiing trudng hgp nay, viéc cung cap dich vu cham séc khan cap hodc déng
gép cho né lyc clia cong déng dé cham séc con clia ngudi lao ddng thiét yéu trd nén can thiét. Méi qubc gia cé thé cé quy dinh
khac nhau cho viéc thiét Iap va quan ly nhiing dich vu hé trg nhu vay va cac cong ty phai tuan thi nhitng quy dinh nay (GOV.UK,
2020). Truding hop chinh phii cho phép thuc hién dich vu chdm séc néu trén, can nd luc dam bao dé tré em, gia dinh, va ngudi
cham séc tré dugc bao vé khoi su lay lan ctia COVID-19. Diéu nay bao gdm viéc dam bao tré em dugc trong theo nhém nho,
tuan thii chat ché cac quy dinh vé bao hd va vé sinh, va ngudi lao dong duoc dao tao, dugc hé trg day du vé sirc khde va vat tu
(WSD DOH, 2020).
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https://www.who.int/docs/default-source/coronaviruse/mental-health-considerations.pdf
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#who-this-guidance-is-for
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#who-this-guidance-is-for
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/ChildCareResources.pdf

» Co6 cac bién phap bao vé ngudi lao dong va con em

Su lay lan ctia COVID-19 va tdc dong kinh té xa hoi ctia dai dich nay da lam gia tang lo lang va cang théng cho nhiéu gia dinh.
Tinh trang cang thang cao dd trong méi trudng gia dinh thudng gan vdi gia ting bao Iuc gia dinh va lam dung tré em. Tinh trang
nay ciing c6 thé dan dén gia tang ky thi xa hoi va thanh kién chéng lai cac ca nhan va nhém ngudi, vi du nhitng ngudi bj lay
nhiém vi r(t, gia dinh ho, hodc nhitng ngudi cé lién quan dén tin titc don thdi vé ngudn gbe dich bénh. Ngudi st dung lao déng
c6 thé co cac bién phap tang cudng bao vé ngudi lao ddng va gia dinh trong giai doan nay. Nhing bién phap nay cé thé bao
gdm céc giai quyét, phong ngtfa, va cé hanh dong dbi véi moi quay réi lién quan dén COVID-19 (UNICEF va ILO, 2020). Ngudi
strdung lao déng cling cé thé thuding xuyén chia sé thong tin dang tin cay va cac cap nhat vé COVID-19 dé kiém soat viéc lan

truyén thong tin sailéch cé thé dan t6i hau qua tiéu cuc dbi véi ca nhan, gia dinh va cong dong.

C. Cung cap cac phuong an lam viéc linh hoat
(ké ca trong khi lam viéc tai nha)

Néu cé thé, viéc cho phép toan bd ngudi lao dong, dac biét 1a cha me, lam viéc theo gid linh hoat trong khi lam viéc tai nha ciing
c6 thé I1a giai phap t6t cho mét sb gia dinh, cho phép mét phu huynh lam viéc trong khi ngudi kia cham séc tré va sau dé luan
phién viéc cham séc tré. Mot s6 ngudi st dung lao ddng trén khép thé gidi da bat dau cho phép cho ngudi lao déng Iua chon
phuong an 1am viéc linh hoat. Nhitng phuong an nay cé thé bao gém lam viéc tir xa, thdi gian bat dau/két thic so le va chia ca
lam viéc. Thong tin thém vé phuang an lam viéc linh hoat dugc cung cp tai trang 64 clia Hudng dan Toan cau cho Ngudi st
dunglao dong vé Ho tro Dich vu Cham séc Tré (2019). Tham khao thém UNICEF va ILO (2020).

Trong khi cac bién phap nay cé hiéu qua trong nhiéu truding hop, khdng phai loai cdng viéc nao ciing cé thé dugc thuc hién tai

nha. Diéu nay dac biét ding dbi véi ngudi lao dong cung cap dich vu thiét yéu. Ngudi st dung lao dong can danh gia tinh hinh
trén co s& phbi hgp véi ngudi lao ddng dé dua ra cac gidi phap kha thi phit hop cho moi déi tuong.
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https://www.unicef.org/media/66351/file/Family-friendly-policies-covid-19-guidance-2020.pdf
https://www.ifc.org/wps/wcm/connect/topics_ext_content/ifc_external_corporate_site/gender+at+ifc/resources/guide+for+employer-supported+childcare
https://www.ifc.org/wps/wcm/connect/topics_ext_content/ifc_external_corporate_site/gender+at+ifc/resources/guide+for+employer-supported+childcare
https://www.unicef.org/media/66351/file/Family-friendly-policies-covid-19-guidance-2020.pdf

D. Cho phép ngudi lao déng nghi phép vi viéc gia dinh va khan cap
(c6 tra luong)

Cho nghi phép (cé tra luong) dé tao diéu kién cho ngudi lao dong cham séc gia dinh ma khéng gay cang thang c6 thé 1a giai
phap tt trong ngan han, déc biét d6i véi ngudi lao dong lam nhitng cdng viéc khdng thé lam tai nha. Mat viéc va méat bao dam
vé thu nhap c6 thé de doa su an toan va stic khoe ctia tré nho va gia dinh, cling nhu kha ning lam viéc lau dai clia ngudi lao
dong. Gilt dugc ngudi lao dong qua cudc khiing hoang nay sé dam bao cé lyc lugng lao ddng cé kinh nghiém khi cac giai phap
han ché lay lan COVID-19 dugc d& bo. Ngudi stt dung lao dong ¢é thé gitip dam bao rang ngudi lao ddng, dac biét 1a nhiing
ngudi chiu anh hudng clia COVID-19 va/hodc cham sdc cac thanh vién bi dm trong gia dinh, tiép can dugc hd tro'y té va tai

chinh trong thai gian kho khan nay®.

Luu y vé thé hién su nhan hau, ¥
long trac an, giao tiep
va thong cam

Trong khling hoang, diéu quan trong can nhé la khéng phai moi chuyén sé dién ra nhu du kién. Thudng nhitng ngudi cha me
phai lam viéc vat va va cang thang sé biét on thong tin cap nhat va ré rang véi ngudi sttdung lao dong, biét on s nhan hau va
thdng cam khi ho phai xoay sd gilta nghia vu cham séc tré va cong viéc. Linh hoat, d&t ra muc tiéu va mong dai thuc té vé két
qua cong viéc cé thé 1a cach Iam hiéu qua, bd sung cho nhitng nd luc khac nhutai liéu truc tuyén va 1am viéc tai nha, vi nhiéu
ngudi lao dong phai cham sdc tré ca ngay cé thé khong thuc hién dugc khbi luong cdng viéc nhu trong hoan canh thong
thudng. Trong trudng hop ngudi lao dong khdng thé lam viéc, ngudi st dung lac dong cé thé huéng dan vé nhiing diéu can
lam hodc cho phép ngudi lao déng nghi phép cé tra luang véi Iy do gia dinh hodc trudng hop khdn cép. Trong bt ky truong

hop nao, viéc tao ra cdm giac an toan, chia sé va théng cam sé cé lgi cho ca nguai sirdung lao déng va ngudi lao dong.

* 0 El Salvador, cac cong ty tu nhan (trif nhitng cong ty trong linh vuc thuc pham, y té va cac linh vuc thiét yéu khac) quyét dinh
cho phép toan bd ngudi lao ddng nghi phép cé Iuong sé dugc nhan hd trg clia chinh phii. O Nhat Ban, du kién sé cé mot khoan
trg cap dé hoan lai hai phan ba khoan trg cip nghi phép cho ngudi st dung lao dong nhd/vita hodc mét nita cho doanh nghiép
I6n. K& hoach trg cAp nay cé mic tran 8.335 JPY/ngay cho méi ngudi lao dong nghi phép, dén cubi thang 2 ndm 2020. Ngudn:

Social Protection va Job Responses to COVID-19: A Real-Time Review of Country Measures.
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http://www.ugogentilini.net/wp-content/uploads/2020/03/Social-protection-responses-to-COVID19_March27.pdf

3. Danh sach nguon tai liéu cho ngudi st
dung lao dong va cha me dé thuc hién lam
viéc tai nha, cham séc tré, va hoc tu xa

Dudi day 1a cac ngudn tai liéu hitu ich cho ngudi st dung lao dong khi lén ké hoach (ing phé va hé trg cho nhu cau cham sdc tré

cuia ngudilao dong. Cac tailiéu dugc chia thanh nam linh vyc chinh:

I. Tac dong clia COVID-19 d6i v6i doanh nghiép va cong viéc

Il. Cach ting ph6 véi COVID-19 trong méi trudng cham soc tré

11l. Nuéi day va cham séc tré nhé trong thoi ky COVID-19

IV. Ngudn tai liéu hé trg hoc tap vui choi tai nha cho tré em tir 0 dén 6 tudi
V. Ngudn tai liéu cho tré nhé méi bat dau di hoc (tir 6 dén 8 tudi)

VI. Ngudn tai liéu québc té cho tré & moi Ita tudi

. Tac dong ciia COVID-19 ddi v6i doanh nghiép va cong viéc

« Coronavirus: 5 cach dé lam viéc tif nha vdi tré (va gilt viing tinh than), Dién dan Kinh té Thé gisi (WEF)
(Thang 3/2020)

« COVID-19 mang t6i su béat an toi t& nhat déi véi cha me 1am viéc - Dy 1a 5 cadch Ngudi Lanh dao cé thé hd
tro nguoi lao dong, Fairy God Boss (Thang 3/2020)

« COVID-19: Doanh nghiép cé thé hd trg xa hdi nhu thé nao, WEF (Thang 3/2020)
«  COVID-19: Anh huéng d6i véi doanh nghiép, McKinsey & Company (Thang 3/2020)

« Chinh séch than thién véi cac gia dinh va céc thuc hanh t6t & noi 1am viéc trong b6i canh COVID-19: Cac
budc chinh ma ngudi sit dung lao dong cé thé thuc hién, UNICEF, ILO & UN Women (Thang 3/2020)

«  Tuong lai ctia viéc lam: Céch thitc 1am viéc trong thdi dai bat an, Deloitte (Thang 3/2020)
« Coronavirus da viét lai tuong lai kinh doanh nhu thé nao, Trudng Kinh doanh Harvard (Thang 3/2020)

«  COVID-19 sé anh hudng thé nao dén ni gidi va tré em gai & cac quéc gia thu nhap thap va trung binh?,
Trung tdm Phat trién Toan cau (Thang 3/2020)

« Cha me lam viéc c6 thé chudn bi thé nao cho viéc déng clta do coronavirus, Tap chi Kinh doanh Harvard
(Thang 3/2020)

« Hudng dan tam thdi cho doanh nghiép va ngudi sit dung lao dong: Lap ké hoach, chuén bi va (ing phé véi
dich Coronavirus 2019, Trung tam kiém soét va phong ngtfa dich bénh Hoa Ky (CDC) (Thang 2/2020)
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https://www.weforum.org/agenda/2020/03/working-parents-school-closures-coronavirus/
https://fairygodboss.com/articles/COVID19-brings-up-working-parents-worst-insecurities--here-are-5-ways-leaders-can-support-them?utm_source=social
https://fairygodboss.com/articles/COVID19-brings-up-working-parents-worst-insecurities--here-are-5-ways-leaders-can-support-them?utm_source=social
https://www.weforum.org/agenda/2020/03/coronavirus-and-corporate-social-innovation/
https://www.mckinsey.com/business-functions/risk/our-insights/covid-19-implications-for-business
https://www.unicef.org/documents/family-friendly-policies-and-other-good-workplace-practices-context-covid-19-key-steps
https://www.unicef.org/documents/family-friendly-policies-and-other-good-workplace-practices-context-covid-19-key-steps
https://www2.deloitte.com/global/en/pages/about-deloitte/articles/ways-of-working-to-sustain-and-thrive-in-uncertain-times.html
https://hbswk.hbs.edu/item/how-the-coronavirus-is-already-rewriting-the-future-of-business
https://www.cgdev.org/blog/how-will-covid-19-affect-women-and-girls-low-and-middle-income-countries
https://hbr.org/2020/03/how-working-parents-can-prepare-for-coronavirus-closures
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html

Il. Cach tting phoé véi COVID-19 trong méi trudng cham soéc tré

»  Dbi mit véi su bung phéat clia coronavirus, Trudng Cao hoc Gido duc Harvard (Thang 3/2020)

»  Can nh&c viéc déng clta tam thdi co sd cham séc tré em do COVID-19, Huéng dan CDC (Thang 3/2020)

»  Coronavirus: Tin tlic & Ngudn tai liéu cho chuyén gia cham séc tré, gia dinh va cac nha hoach dinh chinh sach
Nhan thiic Cham séc Tré em Hoa Ky (Thang 3/2020)

»  Théng diép va hanh dong chinh dé phong ngita va kiém soat COVID-19 trong trudng hoc
UNICEF va WHO (Thang 3/2020)

*  Huéng dan bd sung cho cac chuong trinh cham séc tré van mé clta, CDC (Thang 4/2020)

»  Hb tro tré nho bi c6 lap do coronavirus (Covid-19), (Thang 3/2020)

Ill. NuGi day va cham séc tré nhé trong thoi ky COVID-19

+  Cham séc hoc sinh mam non tai nha, Trudng Cao hoc Gido duc Harvard (Thang 3/2020)

«  Cham dt bao luc dbi véi tré em: Céc tai liéu dugc cap nhat thudng xuyén dé bao vé tré em va ngudi 16n,
dac biét trong thoi ky COVID-19.

+  Giai thich thé nao cho tré vé coronavirus: Video ctia Nanogirl va PM Jacinda Arden (Thang 3/2020)

+  Céch ndi chuyén véi tré vé COVID-19, UNICEF (Thang 3/2020)

+  Nudi day con dé co stic khoe subt doi: M6t loat tai liéu truy cap ma bang nhiéu ngdn ngtt vé quan ly tré
theo céch tich cuc trong nhiing hoan canh dac biét.

+  Day con théng qua tinh trang bap bénh (Hoi & Tra 16i Tryc tiép), Bright Horizons (Thang 3/2020)

«  Chuén bi cho tinh hubng khan cép: Ldi khuyén cho céac gia dinh cé tré nhé - tif so sinh dén 5 tudi,
Nhan thiic Cham séc Tré ¢ Hoa Ky va Vroom (Thang 3/2020)

e Gilr Stic khoe: Video vé cach rita tay, Sesame Street

¢ Bj ket & nha vdi tré nhd do coronavirus? Bay la nhiing gi nén lam-va khéng nén lam, Bao cao
Hechinger (Thang 3/2020)

+  N&i chuyén vdi tré vé COVID-19, Bright Horizons (Thang 3/2020)

+  N6i chuyén vdi tré vé dich Coronavirus 2019, CDC (Thang 3/2020)

¢ Laoi khuyén cho viéc nudi day con cai trong dot bung phat COVID-19, UNICEF (Thang 3/2020)

* Nhitng diéu cha me nén biét vé COVID-19, UNICEF (Thang 3/2020)
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https://www.gse.harvard.edu/uk/coronavirus
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-schools.html
https://info.childcareaware.org/coronavirus-updates
https://www.who.int/docs/default-source/coronaviruse/key-messages-and-actions-for-covid-19-prevention-and-control-in-schools-march-2020.pdf?sfvrsn=baf81d52_4
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-childcare.html
https://www.opti-baby.co.za/supporting-young-children-isolated-due-to-coronavirus-covid-19/
https://www.brighthorizons.com/family-resources/parenting-through-uncertainty
https://www.childcareaware.org/wp-content/uploads/2020/03/Preparing-for-Emergencies-with-Brain-Building-Tips.pdf
https://sesamestreetincommunities.org/topics/health/?activity=how-to-wash-your-hands
https://hechingerreport.org/stuck-at-home-with-young-kids-due-to-the-coronavirus-heres-what-to-do-and-not-to-do/
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/talking-with-children.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Fschools-childcare%2Ftalking-with-children.html
https://www.brighthorizons.com/family-resources/talking-to-children-about-covid19
https://www.unicef.org/coronavirus/covid-19-parenting-tips
https://www.unicef.org/stories/novel-coronavirus-outbreak-what-parents-should-know
https://www.covid19parenting.com/
https://www.nzherald.co.nz/nz/news/article.cfm?c_id=1&objectid=12314826
https://www.unicef.org/coronavirus/how-talk-your-child-about-coronavirus-covid-19
https://www.end-violence.org/protecting-children-during-covid-19-outbreak
https://www.gse.harvard.edu/news/uk/20/03/caring-preschoolers-home

IV. Nguon tai liéu hd trg hoc tap vui choi tai nha cho tré em tir 0 dén 6 tudi

+ Audible: Truyén doc cho tré (mién phi trong khi cac trudng hoc déng cita cho moi Ita tudi).

+  Bright Horizons: Ngudn tai liéu cho gia dinh cho cudc s6ng & nha, thé gidi trong nha, va ngudn tai liéu cho
gia dinh, bao g6m cac Ung dung, trang web, video, sach, va hoat dong cho cac nhém tudi khac nhau
(vi du: yoga va chanh niém, hoc STEM, ngdn ng, ké chuyén, niu &an).

»  Em bé Ban ron: Danh sach cac hoat dong trong nha cho tré mai biét di, sit dung vat liéu don gian.

e Khan Academy va Khan Academy Kids: Hoc tif xa cho tré em & moi Ia tudi.

+  Kinedu: Ung dung phat trién bé gitip cha me cé cac hoat ddng sang tao va phii hop véi Ita tudi, h tro su
phat trién clia bé tit khi con trong bung me dén 4 tudi.

»  NAEYC: 10 diéu bd me nén biét vé hoc tap vui choi va tai sao cach hoc nhu vay lai quan trong.

+  Sesame Street: Nguon tai liéu hd trg tré em va bd me vdi cac hoat dong va video vui tuoi.

+  Vroom:Céc meo va cong cu mién phi, dua trén co s& khoa hoc dé gitip cha me va ngudi cham séc.

+  Zeroto Three: So db ra quyét dinh hinh cay dé Iya chon ndi dung nham dam bao sy hap dan, thic ddy su

tham gia chii déng, cé y nghia va c6 tinh xa hoi.

V. Nguon tai liéu dé giGip phu huynh va tré nho méi bat dau di hoc (tir 6 dén 8 tudi)

*  Mang Iugi cho moi tré em: Y tudng va cac hoat dong c6 thé in ra cho tré em.

»  Tro chai dé hoc tiéng Anh: Trd chai tryc tuyén don gian danh cho ngudi hoc & cac cap do khac nhau.

« Cosddit liéu cac tai liéu clia Trudng Cao hoc gido duc Harvard (HGSE) do sinh vién HGSE téng hop
va sap xép theo nhém tudi dé gidp gia dinh va tré em hoc & nha.

+  Hoc O nha: Cac san phdm hoc tap do chuyén gia thiét ké danh cho tré em tir 2 dén 8 tudi.

e Tro choi Tré em PBS: Tro chai gido duc theo cac nhan vat PBS.

«  Thanh ph6 Panh van va Day Danh van: Cac trd choi va hoat dong dé rén chinh ta cho tré em.
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https://stories.audible.com/start-listen
https://www.brighthorizons.com/life-at-home
https://blogs.brighthorizons.com/familyroom/world-at-home/?spMailingID=23051884&spUserID=NjM3MDU4NzU5NzA0S0&spJobID=1701434735&spReportId=MTcwMTQzNDczNQS2
https://www.unicef.org/stories/novel-coronavirus-outbreak-what-parents-should-know
https://www.brighthorizons.com/family-resources?categoryFilters=Growing+Readers
https://www.brighthorizons.com/family-resources?categoryFilters=Growing+Readers
https://www.unicef.org/stories/novel-coronavirus-outbreak-what-parents-should-know
https://www.brighthorizons.com/life-at-home
https://busytoddler.com/2020/03/indoor-activities/?fbclid=IwAR3PBFdodZxe5K9MYsnAawVE_oWscewftQilD3xfYhGAgSiycddNkxho5qg
https://www.khanacademy.org/
https://learn.khanacademy.org/khan-academy-kids/
https://www.kinedu.com/
https://www.naeyc.org/our-work/families/10-things-every-parent-play
https://www.sesamestreet.org/caring
https://www.vroom.org/
https://www.zerotothree.org/resources/2533-choosing-media-content-for-young-children-using-the-e-aims-model
https://www.allkidsnetwork.com/?fbclid=IwAR3o4K1uPWsy_DbjKCaDzaZOWflUGsb0czqQxixeEzlLcErGbqQlmsc7PbE
https://www.gamestolearnenglish.com/spelling-bee/
https://docs.google.com/spreadsheets/d/19neeL_YewxIIgddX6eeRvefbW2Zth-OKSCHyyh-QSoo/edit
https://learnwithhomer.com/
https://pbskids.org/games/
https://www.spellingtraining.com/
https://www.spellingcity.com/spelling-games-vocabulary-games.html

VI. Nguén tai liéu quéc té cho tré & moi lira tudi

+  Séch truyén chau Phi: Truyén tranh mién phi bang cac ngén ngit chau Phi ciing nhu cac cong cu dich thuat,
diéu chinh, va tao ra truyén tranh cho tré tir 2 dén 10 tudi. Sach truyén chau Phi cé hai iing dung danh cho
thiét bi di dong cho phép cha me va tré em truy cap vao sach truyén ngay ca khi khong két nbi truc tuyén.

* GoNoodle: Cac hoat dong am nhac va van déng danh cho tré em, bao gém van dong, yoga, chanh niém,
cac hoat ddng ngoai khda va cac hoat déng tai nha khdng st dung man hinh.

»  Hands on International: M6t cubn sach danh cho tré em “Huéng dan tim hiéu cho tré em can dam” bang
nhiéu ngdn ngt, bao gém tiéng Anh, Y, Phap va Thé Nhi Ky.

+  Truyén ké Truc tuyén: Video véi céc dién vién ndi tiéng doc sach thiéu nhi kém hinh anh minh hoa sang tao.

e StoryWeaver from Pratham Books: Trén 19.000 sach truyén cho tré em dugc minh hoa sinh dong béng 230
ngén ngt cong véi mot nén tang cong cu cho phép tao, diéu chinh, va dich nhitng cau chuyén méi cho tré em.

*  UNICEF MENA da phat hanh mét album gém 11 bai hat thiéu nhi ndi tiéng & khu vuc Trung Dong va Béc Phi
(MENA). Cac bai hat ndi tiéng tap trung thiic ddy gan két xa hdi, do tré em Jordan, Leban, Syria va Thé Nhi Ky
hat.
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https://www.africanstorybook.org/
https://www.gonoodle.com/blog/gonoodle-games-movement-app-for-kids/
https://www.hands-on-international.net/free-covid-19-guide-for-children/?fbclid=IwAR2eYmY6QhU_TM004YnavAEq-3VE_Ad7uWEzdug4qXfjouVnYCnF2RCm2_Y
https://www.storylineonline.net/
https://storyweaver.org.in/
https://www.unicef.org/mena/11Album
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