IFC’s Gender Sensitivity Training

Gender Sensitivity

Awareness for Gender Sensitivity

Training for
Customer-Facing

Industry Leaders

Training to
Trainers (TOT)

Ma/n Saznelr?]ren t Staff and Agents
3-hours executive workshop One to two days workshop fo_r middle
for Executives management, customer service, and

frontline staff and agents

Half-day training of Trainers with a
select group of trainers to build
capacity

IFC-designed Gender Sensitivity Training enables industry leaders, employees, and the distribution force of the insurance
company to understand women’s insurance opportunities and better serve women and reach new markets, while building

relationship with women.
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