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Vision and Strategy
1.1 Vision and Strategy 4, 19
1.2 CEO statement 3, 7

Profile
2.1 Name of reporting organization 4
2.2 Products and services AR
2.3 Operational structure 4, AR
2.4 Organization structure 14, AR
2.5 Countries located AR
2.6 Nature of ownership 14, AR
2.7 Nature of markets served 12, AR
2.8 Scale of organization 4-5, 12, 13
2.9 Relationships with stakeholders 8, 9, 15
2.10 Contact person for the report IC
2.11 Reporting period NR
2.12 Date of previous report NR
2.13 Boundaries of report NR
2.14 Significant organizational changes 

since last report 3
2.15 Joint ventures NA
2.16 Re-statements of information NA
2.17 Decisions not to apply GRI principles NR 
2.18 Criteria/definitions used 4, 19
2.19 Changes to measurement methods 39, 55-56
2.20 Internal assurance of sustainability report 

accuracy, completeness and reliability 7
2.21 Independent assurance 68-69
2.22 Sources of additional information IC

Structure and Governance
3.1 Governance structure 14
3.2 Independence of board members NA
3.3 Expertise of board members NR
3.4 Board-level processes 14
3.5 Executive compensation NR
3.6 Oversight, implementation and 

audit functions for economic, 
environmental and social performance 14-17

3.7 Mission and values statement 4 
3.8 Shareholders’ mechanisms 14

Stakeholder Engagement
3.9 Identification of major stakeholders 8
3.10 Approaches to stakeholder 

consultation 8-11, 21-22, 67 
3.11 Information generated 8-11, 61, 67
3.12 Use of information 8-11, 61, 67

Policies and Management Systems
3.13. Explanation of precautionary approach 7, 19-31, 
3.14 Support for voluntary charters and initiatives 5, 19,
44-45, 48, 51-53
3.15 Principal memberships NA
3.16 Policies for impact 19-31
3.17 Managing indirect impact 19-31, 39-46, 55-59
3.18 Decisions during the reporting period NA
3.19 Managing performance 4, 14-17, 23-27, 33-39, 45-46, 61
3.20 Status of certification NA

PERFORMANCE INDICATORS

Economic Indicators
EC 1 Net sales 5, 12, AR
EC 2 Geographic breakdown of markets 12, AR
EC 3 Procurement spending NR
EC 4 Percentage of contracts paid in accordance 

with agreed terms NR
EC 5 Total payroll and employee benefits NR
EC 6 Distributions to capital providers AR
EC 7 Change in retained earnings AR
EC 8 Taxes NA
EC 9 Subsidies received NA
EC 10 Donations to community 64-66

Environmental Indicators
EN 1 Total material use other than water NR
EN 2 Recycled materials 64
EN 3 Direct energy use 62
EN 4 Indirect energy use 62
EN 5 Total water use 64
EN 6 Land in biodiversity-rich habitats NA
EN 7 Impact on biodiversity NA
EN 8 Greenhouse gas emissions 62
EN 9 Use and emissions of 

ozone-depleting substances NR

GRI content index
In preparing this report, we have drawn on the Global

Reporting Initiative’s guidelines for sustainability reporting,

and in particular GRI’s Financial Services Sector Supplement.  

The following index indicates the location of information

relevant to specific GRI indicators. More information about

our operations and investments is available online.

KEY

NR = Not reported 

AR = Reported in IFC’s Annual Report

NA = Not applicable to IFC’s operations 

IC = Inside Cover

GRI Indicator Page GRI Indicator Page
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EN 10 NOx, SOx air emissions NR
EN 11 Total amount of waste 64
EN 12 Significant discharges to water by type NA
EN 13 Significant spills of chemicals etc NA
EN 14 Environmental impact of principal

products and services NR
EN 15 Percentage of the weight of

products sold that is reclaimable NA
EN 16 Incidents of non-compliance NA
EN 27 Programs and targets for restoring biodiversity 53
EN 30 Indirect GHG Emissions NR

SOCIAL PERFORMANCE INDICATORS

Labor Practices
LA 1 Breakdown of workforce 33
LA 2 Net employment NR 
LA 3 Percentage employees represented 

by independent trade union organizations NR
LA 4 Labor/Management relations NR
LA 5 Occupational accidents NR
LA 6 Health and safety committees 67
LA 7 Absentee rates NR
LA 8 Policies or programs on HIV/AIDS 67
LA 9 Training per employee 34 
LA 10 Diversity programs 33
LA 11 Diversity ratios 33
LA 17 Employee skills management 

and lifelong learning 34-36

Human Rights
HR 1 Policies, guidelines, corporate structure 

and procedures related to human rights 
in operations NR

HR 2 Consideration of human rights in investments 21-27
HR 3 Evaluating and addressing human rights 

in the supply chain and contractors NR
HR 4 Non-discrimination in operations 33
HR 5 Freedom of association policy in operations NR
HR 6 Policy and procedures on child labor 

in operations NR
HR 7 Policy and procedures on forced and 

compulsory Labor in operations NR
HR 8 Employee training on human rights 34-36
HR 12 Policy and procedures related to 

indigenous people 21

Society
SO 1 Impact on communities 19-31, 39, 64-66
SO 2 Bribery and corruption 15-17, 44
SO 3 Political contributions NA
SO 4 Awards received 5, 62

Product Responsibility
PR 1 Policy preserving customer health and safety NA
PR 2 Product information and labeling NA
PR 3 Respect for privacy NR

Environmental Performance
F1 Environmental policies 20-21
F2 Processes for screening environmental risks 21-31
F3 Thresholds for applying environmental risk 

assessment 23,26-27
F4 Monitoring clients’ implementation and 

compliance with environmental risk 
management requirements 24-31

F5 Processes for improving staff competences 33-37
F6 Number and frequency of environmental audits NR
F7 Interactions with clients 

regarding environmental risks 
and opportunities 9, 13, 19, 26-31, 34, 39, 47-60

F8 Percentage of portfolio engaged 
on environmental issues 23 

F10 Policy on voting shares 45-46
F12 Monetary value of specific environmental 

products and services 47-60
F13 Value of portfolio according to region and sector 12

Corporate Social Responsibility (CSR) Management
CSR 1 CSR policy 19-22, 61
CSR 2 CSR organization 23-27, 61
CSR 3 CSR audits NA
CSR 4 Management of sensitive issues 15-17, 20-22
CSR 5 Non-compliance NA
CSR 6 Stakeholder dialogue 8-11

Internal Social Performance
INT 1 Internal CSR policy 33-36, 64-67
INT 2 Staff turnover and job creation 32
INT 3 Employee satisfaction 10-11
INT 4 Senior management remuneration NR
INT 5 Bonuses fostering sustainable success 35-36
INT 6 Female/male salary ratio NR
INT 7 Employee profile 33

Performance to Society
SOC 1 Charitable contributions 64-66
SOC 2 Economic value-added NR

Suppliers
SUP 1 Screening of major suppliers 63
SUP 2 Supplier satisfaction NR

Investment Banking
IB 1 Investment policy 4, 12-13, 19-22
IB 2 Customer profile 12-13
IB 3 Transactions with high social benefit 12-13

GRI Indicator Page

GRI Indicator Page GRI FINANCIAL SERVICES SECTOR SUPPLEMENT 
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