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ANNEX 2:
QUESTIONNAIRE ON PERFORMANCE OF BUSINESS ASSOCIATIONS

Please give us your opinion by marking an (x) or (V) in the appropriate box, or by circling the
appropriate number. With open-ended questions, please write a short answer.

I. GENERAL INFORMATION ENTERPRISE

1. Name of Enterprise:

2. Address: 3. Province/City:
4. Telephone no: 5. Fax no: 6. Email:

7. Name of director/owner:

8. Age: 9. Sex: [l male [ female 10. Ethnicity:

11. Education Level:

12. Does the director/owner work anywhere else in addition to this enterprise?

13. Year the enterprise began operations:
14. Year the enterprise was registered:

15. Type of business:

[ Limited-liability company U Joint-stock company

[ Private enterpise [l Cooperative

[] State-owned enterprise [l Other (please specify):
16. Registered capital: (VND million)

17. Main products/services of enterprise:

18. Sales in year 2000:

O under 500 million VND O 5-10 billion VND
[ 500 million - 1 billion VND 0 10 - 20 billion VND
O 1 -2 billion VND O over 20 billion VND

[ 2 -5 billion VND

19. Expected sales in year 2001 compared to sales in year 2000 :
strong growth (>30%)

slight growth

same as year 2000

slight decrease

strong decrease (<30%)

OoOooOood
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20. Is your market domestic, foreign, or both?
[1 100% domestic market
[1 100% foreign market
U both of domestic and foreign market: export sales = % total sales in year 2000

21. Total working capital of enterprise (including own assets and loans):

L under 500 million VND 1 5- 10 billion VND
0 500 million - 1 billion VND O 10 - 20 billion VND
U 1 -2 billion VND I over 20 billion VND

U 2 - 5 billion VND

22. Total number of employees in the enterprise:

II. DIFFICULTIES FACED BY ENTERPRISES

23. What are the main obstacles that the enterprise currently faces ? (maximum 2 choices)
lack of information

lack of land, office space, factory space

cannot find suitable employees or labor

difficult accessing raw materials and inputs

lack of capital/ access to capital

difficulty in accessing appropriate technology and machinery

cannot find markets, too much competition, poor marketing ability

policies, procedures are difficult and complicated

others (please write in blank)

OooOoooogno

24. Does enterprise have difficulty in accessing information ?
L Yes [J No

If yes, what kind of information is most difficult to access? (maximum 2 choices)
Information on policies and legal issues

Information on technology and machinery

Information on markets, prices, suppliers, customers

Information on sources of capital and financial services

Industry-specific information (supply/demand, statistics, planning, forecasts)
Experience of other companies/best practices

Other (please specify)

OooOooOogoo

25. Does the enterprise have difficulty in accessing and developing markets ?
[ Yes [J No

If yes, what are the main obstacles to accessing and developing markets? (maximum 2 choices)
conducting market surveys

participating in workshop, accessing customers and partners

looking for information and forecast on export markets

participating in domestic and abroad fairs, exhibitions

marketing and advertising

acquiring sub-contract from large enterprises/ contractors

Oooogood

others ( please write in blank):
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26. Has the enterprise had any difficulty accessing credit ?
[ Yes [l No

If yes, which are the main obstacles in terms of credit access? (maximum 2 choices)
[] creating a suitable business/investment plan to access capital/loans

finding a suitable credit source of credit (e.g. terms, procedures, paperwork)

finding a source of equipment lease finance

finding a credit guarantee

negotiating a loan with banks

cooperating with other enterprises to access bank loans

other (please specify):

I Iy O R

27. Does the enterprise have any difficulty accessing suitable training services?
U Yes U No

If yes, which training services are the most difficult to access? (maximum 2 choices)
[1 Vocational training for employees

Sales and marketing skills

Accounting and financial management

Quality management

Application of new technology

N Iy I

Other (please specify)

General business management and administration for small and medium enterprises

28. Does the enterprise have any difficulty accessing suitable consulting services?
0 Yes [l No

If yes, which consulting services are most difficult to access? (maximum 2 choices)
[J Legal advice

MIS

Marketing

Technology

Business/investment planning

Quality management (ISO 9000)

Patents and trademarks

I B B

Other (please specify):

III. PARTICIPATION IN BUSINESS ASSOCIATIONS, BUSINESS CLUBS

29. Is the enterprise a member of any Business Association or Business Club ?

(e.g.: Vietham Chamber of Commerce and Industry, Vietnam Cooperative Alliance, sectoral

associations, Young Business Associations, Small and Medium Business Club, Business Leaders

Club, Women Entrepreneurs Association...)

O Yes [l No
LI (continue) U (turn to last page)
If ves, please continue answer questions 30-36 below If no, please go to question 37
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30. Please list the names of Business Associations/Clubs that you are a member of:

Names of Business Associations/ Clubs Year

31. Why is your enterprise a member of a business association/club? (maximum 2 choices)

[1 want to net work, expand network of business partners
[] want assistance with information, training, consulting, etc...
[] want to have rights/ interests protected
[] want to be able to contribute opinions to policy/ legal dialogue
[l participation will increase company’s prestige/ image
Ll staff from association encouraged to join
[] want to assist other companies in association
[l want to participate in social events/ humanitarian efforts
[ others (please write in blank):
32. How well are the business associations/clubs meeting the needs and demands of your
business:
For each function/ activity, please give your assessment
by circling the appropriate number
No Highly
benefit beneficial
a. Provide information on policies and legal issues 1 2 3 4 5
b. Provide information on markets and prices 1 2 3 4 5
c. Provide information on technology 1 2 3 4 5
d. Provide short-term training courses 1 2 3 4 5
e. Provide assistance in accessing export markets 1 2 3 4 5
f. Provide assistance in accessing capital/ loans 1 2 3 4 5
g. Provide assistance in accessing land/ factory space 1 2 3 4 5
h. Provide consulting/ technical assistance services to members 1 2 3 4 5
i. Provide networking opportunities for domestic markets 1 2 3 4 5
j- Provide networking opportunities between members 1 2 3 4 5
k. Assist in conflict mediation between members 1 2 3 4 5
1. Represent and protect the interests of members 1 2 3 4 5
m. Make policy/ legal recommendation on behalf of members 1 2 3 4 5
n. Develop relationship/ access funding from international 1 2 3 4 5

organizations
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33. Relationship between enterprise and business associations/clubs

For each activity, please mark the appropriate box

Never Rarely Sometimes Frequently Always
a. Do you attend the regular meetings 0 0 D 0 il
of associations?
b. Do you attend the workshops/special 0 0 D 0 il
meetings of associations ?
c. Do you attend the training courses U D t U 0
providing by associations ?
d. Do you participate in social events/ U D tl 0 W

humanitarian efforts organized by associations?

No Yes
e. Do you ever receive a periodical bulletin/magazine/newspaper from l l
associations ?
f. Have you ever asked for specific assistance from an association?
g. Have you ever made a recommendation to an association to improve
its activities?
h. Have you ever cooperated in business with another member of 0 i
an association of which you are member?
i. Have you ever played a leadership role in an association? U U

(e.g. director, member of Managing Board, head of department/section.....)

If yes, please

specify position

34. What kinds of activities/services would you like associations to provide/provide better?

35. In your opinion, which are the determinants for the success of a business association ?
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36. Do you have any recommendations for improving the organization/actitities of business

associations?

Thank you for your help - Please return this questionnaire to us before November/ 15/ 2001
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QUESTIONS FOR ENTERPRISES THAT ARE NOT A MEMBER OF A
BUSINESS ASSOCIATION/CLUB
(follows question 29)

37. Do you know of any business association/clubs?
[J No

[ Yes, which ones?

38. Why are you not a member of any business association/club? (maximum 2 choices)
There are not any business associations/clubs in my area

The functions/activities of associations/clubs do not meet the needs of my business
My company is not large/established enough

Memberships dues/service fees are too high

I have never been invited to join

The benefits do not outweigh the costs in terms of time, money

OoOooooOgooad

My business relies on my own connections, I do not need the connections of an
association/club

[] Other (please specify):

39. What activities/services do business associations/clubs need to offer to interest you in
joining them?

40. Do you have any comments or recommendations for business associations or support
service providers?

Thank you for your help - Please return this questionnaire to us before November/ 15/ 2001
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