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IFC Global Credit Bureau Program

Number of countries where advisory services were provided in FY 09:
53 countries.

No. of credit bureaus created or significantly improved: 13 countries
(Bosnia, Bulgaria, Romania, Costa Rica, Guatemala, Honduras,
Nicaragua, Panama, South Africa , Pakistan, Egypt, Morocco, Nigeria).

No. of credit bureau inquiries in those countries in 2008: 38.9 million .

Volume of lending supported in these countries in 2008: $19 billion .

No. of countries covered under Doing Business Report for credit
reporting: 181.

Number of new laws/regulations drafted or contributed to drafting: 21.

Number of roundtables, seminars, conferences, and other outreach
events: 70 events in 47 countries .
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In emerging markets, roughly two -thirds of the population
remain_unbanked and underserved

Access to Finance
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Note: Map shows percent of households with a deposit or loan account in an institution (banks, savings banks, microfinance institutions).
Where available, the data come from household surveys, otherwise, they are predicted values from a regression using aggregate deposit figures. @IFC International
Source: Demirguc-Kunt, Beck and Honohan, 2007, Policy Research Report on Access to Finance, World Bank. Y eene Sorporation
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The state of private credit reporting goes hand in hand

with access to finance

Private Credit Reporting
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Note: The map shows which countries have existing, developing or no private consumer credit bureaus serving financial institutions and other lenders.
The data comes from country assessments and advisory work of IFC's Global Credit Bureau Program and Doing Business Surveys.
Source: Source: Global Credit Bureau Program and Doing Business Report.
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Expanding Access to Finance (A2F) in the interest of end -
user sé

Creating and improving financial infrastructure

A Credit bureaus, payment systems and collateral
registries

A Legal and regulatory framework
A Close collaboration with World Bank/IBRD

Market
Infrastructure

Bank
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Working with financial institutions

A Retail/SME banks, microfinance, housing, leasing

A Comprehensive, long-term institution building
programs

A Synergies between investment and advisory services

Measuring impact on the End Users
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Program scope and deliverables

Develop credit information sharing environments

Advice and support government authorities, review legal and regulatory
frameworks, outreach and awareness raising, standards setting

Brazil, China, Morocco, Panama, Romania, Vietnam, Algeria, Cambodia

Direct support to develop new private credit bureaus and public credit
reqgistries

Feasi bility studies, assessments, o0f
role, encourage international best practices

Egypt (i-Score), Central America (TUCA), Romania (Biroul de Credit),

Algeria (Bank of Algeria)

Enhance existing private credit bureaus
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Positive information sharing, value -added services, commercial solutions
South Africa (CompuScan), Pakistan (Datacheck)
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Role of Credit Bureaus in financial markets

Decreases information asymmetries between borrowers and
lenders

Allows lenders to more accurately evaluate risks and improve
portfolio quality

Eases adverse selection problem and lowers the costs of credit
for a good borrower

Increases credit volume/improves access to credit

Supports introduction of credit scoring and automated
underwriting, lowers lender operational costs and improves
profitability
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Credit Bureaus can have significant development
|l mpact I n emerging mar

Current Potential

€ by faci
billions of

dollars in $812 billion + $1,256 billion = $2 trillion

financing

étouching L bill
millions of 396 million + 613 million — lHlion
peopl eé

eéand reducing transaction|] cost ¢

Note: Estimates have been developed by the Financial Infrastructure Group. Current estimates are based on available survey da ta from
countries with credit bureaus. Potential estimates include growth in current markets and impact from development of credit bu reau
infrastructure in markets without credit bureaus.
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Private credit bureaus continue to grow
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Source: Doing Business 20062009
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Comprehensive information sharing gives best results

Types of

Information Positive & Negative

Negative Information

Sources of Information

Information

oFul | o
(information
shared by banks,
retailers, NBFIs)

OFragment
(e.g. information
shared among
banks only or
retail only)
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Full information sharing improves credit granting

Bank Assessments of the Impact of Credit Registries
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Source: Doing Business in 2004, based on World Bank surveys of banks in 34 countries in 200422002.




