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Q26al: Export: All Processes - Time in Hours
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Q26al: Export: All Processes - Time in Hours
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Q26a3: Export: All Processes - Total Costs (US
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Q26a3: Export - All Processes - Total Costs (US Dollars)
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Q26d1: Export - Customs clearance (Time in Hours)
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Q26d1: Export - Customs clearance - Time in Hours
(excluding outliers)
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Q26d1: Export - Customs clearance - Time in Hours
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Q26a6: Export - All Processes: Unofficial Payments (US
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Q26a6: Export - All Processes - Unofficial Payments - US
Dollars (excluding outliers)
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Q26a6: Export - All Processes: Unofficial Payments (US

Dollars)
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Q27al: Import: All Processes - Time in Hours (excluding

outliers)
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Q27al: Import: All Processes - Time in Hours
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Q27d1: Import - Customs clearance (Time in Hours)

Albania ;%20

Bulgarla 64

183

Bosma 78

Croatia ?

Macedonia 46

Romania sz—‘ 36
Serbia — 138 193

0 20 40 60 80 100 120 140 160 180 200

O Mean with outliers B Mean excluding outliers

Albania | Bulgaria | Bosnia | Croatia | Macedonia | Romania | Serbia

No. of observations (with 60 183 64 104 50 81 12
outliers)
No. of observations 58 178 61 101 48 79 11

(excluding outliers)




8,000

6,000

4,000

2,000

Q27d3: Import - Customs clearance - Total Costs (US

Dollars)
Country Observations
8008
i Albania 59
Bulgaria 175
Bosnia 29
| Croatia 79
Macedonia 13
Romania 66
Serbia 28
2194
) 1488 1640
80 l 217 133
I I | I
Albania  Bulgaria  Bosnia Croatia Macedonia Romania Serbia



Q27d3: Import - Customs clearance - Total Costs - US
Dollars (excluding outliers)
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27d3: Import - Customs clearance - Total Costs (US Dollars)
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