
Q25a2: Export - number of customs procedures
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Q25a2: Export - number of customs procedures (excluding 
outliers)
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Q25a2: Export - number of customs procedures
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747553195No. of observations 
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Q26a1: Export: All Processes - Time in Hours
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Q26a1: Export: All Processes - Time in Hours (excluding 
outliers)
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Q26a1: Export: All Processes - Time in Hours

439

24

8

21

368

271

16

6

21

217

0 40 80 120 160 200 240 280 320 360 400 440 480

Bulgaria

Bosnia

Croatia

Macedonia

Serbia

Mean with outliers Mean excluding outliers

SerbiaMacedoniaCroatiaBosniaBulgaria

4721571767No. of observations 
(excluding outliers)
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Q26a3: Export: All Processes - Total Costs (US 
Dollars)
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Q26a3: Export: All Processes - Total Costs - US Dollars 
(excluding outliers)
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Q26a3: Export - All Processes - Total Costs (US Dollars)
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62343669No. of observations 
(excluding outliers)

64363771No. of observations (with 
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Q26d1: Export - Customs clearance (Time in Hours)
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Q26d1: Export - Customs clearance - Time in Hours 
(excluding outliers)
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Q26d1: Export - Customs clearance - Time in Hours
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6345741168No. of observations 
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Q26d3: Export: Customs clearance - Total Costs (US 
Dollars)

258
68 56

2386

1122

1416

0

400

800

1,200

1,600

2,000

2,400

2,800

3,200

Albania Bulgaria Croatia Macedonia Romania Serbia

50Romania

13Albania

43Croatia

ObservationsCountry

10Serbia

6Macedonia

167Bulgaria



Q26d3: Export: Customs clearance - Total Costs - US 
Dollars (excluding outliers)
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Q26d3: Export: Customs clearance - Total Costs (US 
Dollars)

258

1416

68

56

2386

1122

95

147

37

56

486

229

0 400 800 1200 1600 2000 2400 2800 3200

Albania

Bulgaria

Croatia

Macedonia

Romania

Serbia

Mean with outliers Mean excluding outliers

17

48

50

Romania

12

13

Albania SerbiaMacedoniaCroatiaBulgaria

9642165No. of observations 
(excluding outliers)

10643167No. of observations (with 
outliers)



Q26a6: Export - All Processes: Unofficial Payments (US 
Dollars)
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Q26a6: Export - All Processes - Unofficial Payments - US 
Dollars (excluding outliers)
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Q26a6: Export - All Processes: Unofficial Payments (US 
Dollars)
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Q27a1: Import: All Processes (Time in Hours)
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Q27a1: Import: All Processes - Time in Hours (excluding 
outliers)
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Q27a1: Import: All Processes - Time in Hours
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Q27d1: Import - Customs clearance (Time in Hours)
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Q27d1: Import - Customs clearance - Time in Hours 
(excluding outliers)
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Q27d1: Import - Customs clearance (Time in Hours)

20

64

83

6

6

36

193

15

16

28

5

4

16

138

0 20 40 60 80 100 120 140 160 180 200

Albania

Bulgaria

Bosnia

Croatia

Macedonia

Romania

Serbia

Mean with outliers Mean excluding outliers

79

81

Romania

48

50

Macedonia

58

60

Albania SerbiaCroatiaBosniaBulgaria

1110161178No. of observations 
(excluding outliers)

1210464183No. of observations (with 
outliers)



Q27d3: Import - Customs clearance - Total Costs (US 
Dollars)
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Q27d3: Import - Customs clearance - Total Costs - US 
Dollars (excluding outliers)
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27d3: Import - Customs clearance - Total Costs (US Dollars)
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