Q12al: Total registration - Total Days

160 153 Country Observations
Bulgaria 530
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1007 Romania ]7
Serbia 213

80 - 73

0] 49

40 - 36

24
N .
0 ‘

Bulgaria Bosnia Croatia Macedonia Romania Serbia



160

140 -

120 -

100 -

80 -

60 -

40 -

20 -

Q12al: Total registration - Total Days (excluding outliers)

43

Bulgaria

Country Observations
Bulgaria 529
Bosnia 39
Croatia 364

97
Macedonia 147
Romania 84
64 Serbia 208
42
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Q12al: Total registration - Total Days

Bulgaria _43

1153

Bosnia —W‘B

Croatia — 97

Macedonia _ﬁ‘”

Romania Pﬁ“
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O Mean with ouliers B Mean excluding outliers

60

80

100

120

140

(excluding outliers)

Bulgaria Bosnia Croatia | Macedonia | Romania | Serbia
No. of observations (with 530 41 374 153 87 213
outliers)
No. of observations 529 39 364 147 84 208
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Q12a3: Grand Total Registration Cost (US Dollars)

422

Bulgaria

7,663
Country Observations
Bulgaria 313
Bosnia 49
Croatia 263
Macedonia 267
Romania 306
Serbia 178
1,232
634 670
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Q12a3: Grand Total Registration - US Dollars

191

Bulgaria

(CXC]“ding Outliers) Country Observations
Bulgaria 311
760 Bosnia 47
Croatia 259
Macedonia 261
565 Romania 305
Serbia 167
475
386
198
Bosnia Croatia Macedonia Romania Serbia




Q12a3: Grand Total Registration (US Dollars)

Bulgaria 1 9ﬁ2 2
Bosnia 566354
Croatia 760 1,232
Macedonia 1291é5
Romania 475 17,663
Serbia 380 "

0 1,000 2,000 3,000 4,000 5,000 6,000 7,000 8,000

O Mean with outliers B Mean excluding outliers

Bulgaria Bosnia Croatia Macedonia | Romania | Serbia
No. of observations (with 313 49 263 267 306 178
outliers)
No. of observations 311 47 259 261 305 167
(excluding outliers)
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Q12a5: Grand Total Bribes (US Dollars) - Registration

83

Bulgaria

479
Country Observations
Bulgaria 19
Bosnia 5
Croatia 13
271
Macedonia 18
Romania 34
Serbia 6
96 32
54
\ -
Bosnia Croatia Macedonia Romania Serbia



550
500
450
400 -
350
300
250
200
150 -
100 -
50 -

Q12a5: Grand Total Bribes (US Dollars) - Registration
(excluding outliers)

68

479

Bulgaria

Country

Observations

Bulgaria

18

Bosnia

5
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12

Macedonia

16

Romania

30

Serbia
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80
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Bosnia
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35

Romania

271
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Q12a5: Grand Total Bribes (US Dollars) -

1

Bulgaria _z%%

Registration

Bosnia

Croatia P@‘O%

Macedonia

Romania 33

82

54
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O Mean with outliers B Mean excluding outliers

Bulgaria Bosnia Croatia Macedonia | Romania | Serbia
No. of observations (with 19 5 13 18 34 6
outliers)
No. of observations 18 5 12 16 30 6

(excluding outliers)




Q12b1: Company Registration - Total Days

B 117
120 Country Observations
Albania 400
100 93 Bulgaria 407
Bosnia 233
80 - Croatia 247
Macedonia 172
60 - Romania 288
Serbia 109
40 -
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20 -
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Q12b1: Company Registration - Total Days (excluding

outliers)
Country Observations
120 Albania 365
Bulgaria 394
100 - Bosnia 219
82 Croatia 240
80 Macedonia 166
67

Romania 281
60 Serbia 108

40 35

20
20
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0 . | | m

Albania Bulgaria Bosnia Croatia  Macedonia Romania Serbia



Q12bl: Company Registration - Total Days

Albania 4 7
Bulgaria 79
Bosnia — 67 93
Croatia — 82 117
Macedonia _T‘ 44
Romania 70 25
Serbia 67
| | | | | |
0 20 40 60 80 100 120

O Mean with outliers B Mean excluding outliers

Bulgaria Bosnia Croatia Macedonia | Romania | Serbia
No. of observations (with 407 233 247 172 288 109
outliers)
No. of observations 394 219 240 166 281 108

(excluding outliers)
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Q12b4: Company Registration - Official Agency Fees

203

(US Dollars)

Country Observations

567 -
Albania 404
Bulgaria 194
Bosnia 161
Croatia 160
Macedonia 56
Romania 267
Serbia 20

238
149
78
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Q12b4: Company Registration - Official Agency Fees - US
Dollars (excluding outliers)

600 Country Observations
550 - Albania 353
500 - Bulgaria 191
450 - Bosnia 157
400 | 362 Croatia 155
350 - Macedonia 54
300 - Romania 261
250 - Serbia 19
200 - 172

150 - 127

100 - 56

50 - 7 12 . 21
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Q12b4: Company Registration - Official Agency Fees (US

Dollars)
Albania 71 1

Bulgaria llét

Bosnia — 360 567
Croatia 17 238
Macedonia 3 78
Romania -}49
Serbia 7 1203
_ \ \ \ \ \ \ \ \ \ \
0 60 120 180 240 300 360 420 480 540 600
O Mean with outliers B Mean excluding outliers
Albania | Bulgaria Bosnia Croatia Macedonia | Romania | Serbia
No. of observations (with 404 194 161 160 56 267 20
outliers)
No. of observations 353 191 157 155 54 261 19
(excluding outliers)
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Q12bS: Company Registration - Unofficial Payments

(US Dollars)
Country Observations
92 Albania 25
87

81 Bulgaria 4
| Bosnia 7
Croatia 10
. Macedonia 17
Romania 24

. 35

28
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Q12b5: Company Registration - Unofficial Payments - US
Dollars (excluding outliers)

Country Observations
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Q12b5: Company Registration - Unofficial Payments (US
Dollars)
T

Albania —59
Bulgaria _?ﬁ
Bosnia —35
Croatia — 81
Macedonia P 12 128
Romania | —— 5

|87

0 20 40 60 80

O Mean with outliers Bl Mean excluding outliers

Albania | Bulgaria Bosnia Croatia | Macedonia | Romania
No. of observations (with 25 4 10 17 24
outliers)
No. of observations 24 4 10 15 23
(excluding outliers)
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Q12cl: Tax Registration - Total Days

Albania

Bulgaria

Country Observations
Albania 459
Bulgaria 419
Bosnia 170
Croatia 90
Macedonia 102
8 Romania 90
7
6
4
I
Bosnia Croatia Macedonia Romania



Q12cl: Tax Registration - Total Days (excluding

outliers)
Country Observations
10 - :
Albania 449
Bulgaria 398
8 Bosnia 165
Croatia 87
6
6 Macedonia 98
Romania 87 5
4
4
4 _
3 3
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0 |
Albania Bulgaria Bosnia Croatia Macedonia Romania
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Romania

Q12cl1: Tax Registration - Total Days

8

O Mean with outliers B Mean excluding outliers

Albania | Bulgaria Bosnia Croatia | Macedonia | Romania
No. of observations (with 459 419 170 90 102 90
outliers)
No. of observations 449 398 165 87 98 87

(excluding outliers)




Q16d1: Land Title Registration - Total Days

120 - 113
Country Observations
100 - Bulgaria 66
Bosnia 77
Croatia 99
80
Macedonia 10
Romania 211
60 - Serbia 39
40 - 39
27
20 15 18
0 |

Bulgaria Bosnia Croatia Macedonia Romania Serbia



Q16d1: Land Title Registration - Total Days (excluding

outliers)
120 - Country Observations
Bulgaria 65
100
Bosnia 73
78 Croatia 95
80 -
Macedonia 10
60 - Romania 206
50 Serbia 37
40
20
20 - 15 15
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Q16d1: Land Title Registration - Total Days

|
Bulgaria Pﬁ”
Bosnia _50 7

: 1113
Croatia 78
Macedonia %g
Romania Pﬁ ¥
: 18
Serbia _7—‘
| I I I I I |
0 20 40 60 80 100 120

O Mean with outliers Bl Mean excluding outliers

Bulgaria Bosnia Croatia Macedonia | Romania | Serbia
No. of observations (with 66 77 99 10 211 39
outliers)
No. of observations 65 73 95 10 206 37
(excluding outliers)




Q16d3: Land Title Registration - Total Cost (US

Dollars)
31,980
Country Observations
30,000 -
Albania 73
25,000 - Bulgaria 29
Bosnia 49
20’000 i Croatia 54
Macedonia 8
15,000 -
Romania 175
Serbia 19
10,000 -
5,000 —
300 235 522 75 28 148
0 \ \ \

Albania  Bulgaria  Bosnia Croatia Macedonia Romania Serbia
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Q16d3: Land Title Registration - Total Cost - US

Dollars (excluding outliers)

3,424
Country Observations
Albania 71
Bulgaria 28
Bosnia 46
Croatia 50
Macedonia 8
Romania 174
Serbia 17
205 203 218 3
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Q16d3: Land Title Registration - Total Cost (US

Dollars)
Albania 2389
Bulgaria %8%
Bosnia 251282
Croatia 57 g
Macedonia %%
Romania 3.424 311980
Serbia |¢4°

0 4,000 8,000 12,000 16,000 20,000 24,000 28,000 32,000

O Mean with outliers B Mean excluding outliers

Albania | Bulgaria Bosnia Croatia Macedonia | Romania | Serbia
No. of observations (with 73 29 49 54 8 175 19
outliers)
No. of observations 71 28 46 50 8 174 17
(excluding outliers)
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Q17c1: Construction Permit - Total Days

Bosnia

118

Croatia

Country Observations

Bosnia 61

Croatia 78

Macedonia 17
64

Macedonia
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Q17c1: Construction Permit - Total Days (excluding

Bosnia

outliers)

Croatia

Country Observations

Bosnia 59

Croatia 69

Macedonia 15
25

Macedonia




Q17cl: Construction Permit - Total Days

' 63
Bosnia

, 118
Croatia
Macedonia
I I I I I I I
0 20 40 60 80 100 120
O Mean with outliers B Mean excluding outliers
Bosnia Croatia Macedonia
No. of observations (with 61 78 17
outliers)
No. of observations 59 69 15
(excluding outliers)
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Q17c3: Construction Permit - Total Costs (US Dollars)

417

1,475

Bulgaria

Bosnia

Country Observations
2

Bulgaria 25 735
Bosnia 40

Croatia 36

Macedonia 10

Romania 123 1’672

972
Croatia Macedonia Romania



Q17c4: Construction Permit - Official Agency Fees (US

Dollars)
3,200 Country Observations 3,031
2800 Bulgaria 40 2 646
Croatia 36
2’400 i Macedonia 8
23000 - Romania 121
1,600 - 1,475
1,200 -
781
800 -
400 -
0
Bosnia Croatia Macedonia Romania
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Q17c4: Construction Permit - Official Agency Fees -

US Dollars (excluding outliers)

1

3,03 Country Observations
Bulgaria 39
Croatia 34
Macedonia 8
Romania 120

1,020
585
315
Bosnia Croatia Macedonia Romania




Q17c4: Construction Permit - Official Agency Fees (US
Dollars)

Bosnia

Croatia

Macedoni 3,031
acedonia 3.031
Romania

0 400 800 1,200 1,600 2,000 2,400 2,800 3,200

O Mean with outliers B Mean excluding outliers

Bosnia Croatia Macedonia | Romania
No. of observations (with 40 36 8 121
outliers)
No. of observations 39 34 8 120
(excluding outliers)




Q19b1: Labor Inspections - Number of inspections in a

year
Country Observations
Albania 226
Bosnia 226
Croatia 257
2 2 2 Macedonia 361
Romania 335
) 2
Serbia 339
1

Albania Bosnia Croatia Macedonia Romania Serbia



Q19b1: Labor Inspections - Number of inspections in a
year (excluding outliers)

Country Observations

Albania 216

Bosnia 213

Croatia 248

Macedonia 343

) 2

2 2 Romania 326

1 Serbia 329

1

Albania Bosnia Croatia Macedonia Romania Serbia



Q19b1: Labor Inspections - Number of inspections in a

|

year

Albania _ﬁ ?

Bosnia _242

Croatia — 2

2

Macedonia —% ’

: 2
Romania —f

Serbia ﬁ 1

0 1 2 3
O Mean with outliers B Mean excluding outliers
Albania Bosnia Croatia Macedonia | Romania Serbia
No. of observations (with 226 226 257 361 335 339
outliers)
No. of observations 216 213 248 343 326 329
(excluding outliers)
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Q19b2: Labor Inspections - Average duration days

Albania

Bosnia

Country Observations 10
Albania 225
Bosnia 210
Croatia 251
Macedonia 333
Romania 335
Serbia 149
1
1
Croatia Macedonia Romania Serbia
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Q19b2: Labor Inspections - Average duration days
(excluding outliers)

Country Observations
Albania 219
Bosnia 202
Croatia 247
Romania 331
Serbia 145
2 2
1 - 1
Albania Bosnia Croatia Romania

Serbia



Q19b2: Labor Inspections - Average duration days

Albania 1

Bosnia

Croatia
Macedonia
Romania
) 1
Serbia — 8 10
| I I I I I |
0 2 4 6 8 10 12
O Mean with outliers Bl Mean excluding outliers
Albania Bosnia Croatia Macedonia | Romania Serbia
No. of observations (with 225 210 251 333 335 149
outliers)
No. of observations 219 202 247 0 331 145
(excluding outliers)




Q19c1: Police Inspections - Number of inspections in a

year

Country Observations

Albania 120

4

4 Bulgaria 552

Croatia 66

3 Romania 189

Serbia 335

1
1

Albania Bulgaria Croatia Romania Serbia



Q19c1: Police Inspections - Number of inspections in a

Albania

year (excluding outliers)

Country Observations

Albania 116

Croatia 64

Romania 188
2

Croatia

Romania




Q19c1: Police Inspections - Number of inspections in a

year
| |
A !
. 1
Bulgaria
, 3
Croatia
3
R : | 4
omania 2
Serbia 1
I I I I
0 1 2 3 4
O Mean with outliers B Mean excluding outliers
Albania Bulgaria Croatia Romania Serbia
No. of observations (with 120 552 66 189 335
outliers)
No. of observations 116 537 64 188 330

(excluding outliers)




Q19c2: Police Inspections - Average duration days

Country Observations
Albania 120
Bulgaria 546 3
: 3
Croatia 65
Romania 189
Serbia 53
1
1

Albania Bulgaria Croatia Romania Serbia



Q19c¢2: Police Inspections - Average duration days

(excluding outliers)

Country Observations
Albania 116
Croatia 63
Romania 186

Albania

Croatia

Romania




Q19c2: Police Inspections - Average duration days

h

Bulgaria
: 3
Croatia 1
Romani 3
omania 1
Serbia )3
I I I
0 1 2 3
O Mean with outliers B Mean excluding outliers
Albania Bulgaria Croatia Romania Serbia
No. of observations (with 120 546 65 189 53
outliers)
No. of observations 116 542 63 186 51
(excluding outliers)




Q19c3: Police Inspections - Average value of fine &
seized goods (US Dollars)

Country Mean Observations
Albania 194 11
Croatia 124,479 |
Romania 76 30
Serbia 1,731 274




Q19c3: Police Inspections - Average value of fine & seized goods -
US Dollars (excluding outliers)

600 - 586
540 -
480 -

Country Observations
420 -

Albania 11
360 -

Romania 28
300 Serbia 270
240 7 194
180 -
120 -
60 - 45

. L

Albania Romania Serbia



