12
14
19
27
29
33
39
41
45
47
55
61
68
70

Foreword

Sustainability Snapshot

Introduction

Listening to Our Stakeholders

Overview of Our Investments

How We are Governed

Our Approach to Sustainability

IFC Investment Cycle

Anatomy of a Project

A Commitment to Continuous Improvement
Measuring Impacts

Anatomy of a Region: Sub-Saharan Africa
Promoting Good Corporate Governance
Creating Business Value

Responding to Climate Change

Our Values at Work

Assurance Statement

GRI Content Index
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