The overall development outcome rating of an investment draws on four performance components:
the financial, economic, environmental & social performance and the broader private sector
development impacts (PSD) of the project. The stakeholder groups’ cost and benefits are generally
considered under each performance area as described below. For example, the economic

performance of an investment generally looks at the costs and benefits that accrue to ‘Customers’,
‘Employees’, ‘the Government’ & ‘Suppliers’.
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